—EKFB

VMBS Driver App Hap,

Installation and Training Pack



Minimum hardware and network requirements

i

Android/Apple mobile phone or a
Tablet

Minimum 3G internet required on
the mobile phone or a tablet to
access daily bookings and tracking
job status

Wi-Fi connection required to
download the ‘“Task Master’ and Co-
pilot map (please note this one off
hence faster internet required to
download >100mb size application)

Co-pilot map does not require any
internet connection for on route
navigations



How to download the app @ &

“EKFB

GET IT ON
" Google Play
Search: EKFB-Task ﬁ

# Download on the

@& App Store

Search: TM - Task




Logging in on an Android phone

(I S oo

Service Configuration Service Configuration
EKFB (Live) H X I EKFB (Live) P X
User Name User Name

= Step 1 - Open the app and enter the configuration code EKFBLive. Click submit and allow ‘While using the app’ for picture
and video, location, audio and phone permissions.

Step 2 - In the login screen, enter your username and password in the below format:
Username: VehicleRegistration@EKFB (Eg. AA21BBB@EKFB)
Password: VehicleRegistration@EKFB (Eg. AA21BBB@EKFB)
Then click login

Step 3 - Click the refresh icon in the top right corner of the screen, a spinning circle will appear to confirm app
configuration is downloaded.



Logging in on an iPhone

s N AT (T T (T = MR .
e — G ) fr— —
@ ( @ ( /w Start Day
Add User Enter Password
Task | : Task
oo BT
+ — Configuring
Device
qwertyuil op @ Initiaksing
\ 4 Y P N S A )L VRN p.

= Step 1 - Open the app and click + to enter the username & password. Allow ‘While using the app’ for picture and video,
location, audio and phone permissions.

= Step 2 — In the Add User, enter your username in the below format
Username: VehicleRegistration@EKFB(Eg.AA21BBB@EKFB)

Then click Ok

= Step 3 - Then enter your password in the below format and click Ok
Password: VehicleRegistration@EKFB (Eg. AA21BBB@EKFB)
Configuration device page will be displayed and will download all configuration



etting up a profile on an Android phone

@ coPilotview ')

End User Licence Agreement

Using this product while driving can be distracting
and dangerous. Please exercise caution and
common sense in its use and operation.

To proceed you will have to
accept the End User Licence
Agreement

@ coPilotview

My Maps Map Info

Save Maps to: Internal

Europe
All

UK and Ireland
Balkans

BeNel.ux

BE, NL, LU

Central Eastern Europe

HR, CZ, EE, HU, LV, LT, SK, SI, F

DACH

DE, Ct

France
FR, M(

Greece

Iberia

You are required to download

the UK and Ireland maps only

(for speed we advise to do this
over WIFI)

@ coPilotview

(@ CoPilotView

Select Vehicle Type

¢ Vehicle Dimensions
Trailer/Straight Length

@ Height

MGV
@ width

Total Weight

Max Weight per axle group

Always select HGV as the vehicle

type page, press the > arrow

No changes have to made on this



Setting up a profile on an Android phone

(@ CoPilotView (@ CoPilotView

Hazmat Toll Roads 24 Save Profile

Tes‘

Always Avoid
Explosives Avoid If Possible
Flammable

@ Harmful to Water

PROHIBITED TUNNEL CATEGORIES

[ @] v

Create a profile name and press
save, this will take you to your start
day page

No changes have to made on this Select whether you would like to use
page, press the > arrow Toll roads or not, then press the >
arrow



Setting up a profile on an iIPhone

Welcome

Start Day

Select Start Day

Start Day

Select Driver *

.

Vehicle Checks *

COMPLETE X

Enter FORS ID (where applicable)

Select your name from the driver name list,
complete your vehicle checks and leave the
FORS ID blank, press the tick button to
proceed to the next step

End User Licence Agreement

Using this product while driving can be distracting
and dangerous. Please exercise caution and
common sense in its use and operation.

Accept

To proceed you will have to
accept the End User Licence
Agreement

You are required to download

the UK and Ireland maps only

(for speed we advise to do this
over WIFI)

My Maps

e K and Ireland

Let the maps download



Setting up a profile on an iIPhone

Select Vehicle Type < Vehicle Dimensions Hazmat Toll Roads
Trailer/Straight Length
@ Height
@ width

None Ve

@ ceneral Always Avoid

© Explosives Avoid If Possible

Total Weight
Fl le
Download Complete @ ammable
Your first map has finished
downloading. You can now use CoPilot Max We‘ght per axle group @ o

Axles

PROHIBITED TUNNEL CATEGORIES

Once the maps have downloaded, Always select HGV as the vehicle No changes have to made on this No changes have to made on this Select whether you would like to use
Toll roads or not, then press the >

press OK type page, press the > arrow page, press the > arrow artow




Setting up a profile on an iIPhone

Notifications disabled!

& Wi tel B I Byl fdY kY ol Fp

gwer tyu

To ensure that all navigation features and
services are sent to your application, please
enable Push Notifications

al S [dl L ferl et Bl Ak Wi

al sl kdy L ol By Gl ik

S8 |11 11 | B 258 1 11 11 | BE

123 space done

e ¢

123 space done

e ¢

Create a profile name, you will have

to type this in your notes section in Press allow paste, text will no appear Enable features and press the back
the device you are using and paste it in the profile name button, this will take you to your start
day page

into here



Start the day

1047 @ % &

° Process Call

oS s - =9 = @G

e Process Call (e Process Call

Start Day Complete

1020 -
ewelcome

Hi R444J@EKFBUATAzure, Ple
your day

Start Day

Select Driver* Tyres in good condition with a visible tread ect Driver*
ith with no visible

R444J %) damage to the side walls

Start Day

TEST_DRIVER1 X)

® Yes No
b Vehicle Checks*
Are all wheel nuts/studs present*
® Yes No Complete X

Enter FORS ID (where applicable)

te RS ID ( applicable)
Enter FORS ID { spplicable) Are the rear lights clean, working and visiblex

® Yes No 000122 X)

Are Roof mounted beacons present and
working (Only required on sites that are
accessed through traffic management)*

LR { No

Are Vehicle markings in accordance with the
of Chapter 8 of the Traffic
Signs Manual (2009), vehicle conspicuity
and are clean and visible (Only required
t ssed through traffic

Step 1 - Click ‘Start Day’ Step 2 - Select driver
and then click tick Step 3 - Click vehicle Step 4 - Leave FORS ID

check and complete Blank,
Click Tick Click tick



Completing a job

104040 = 100%8 1009+ & ©s <. 4 100%| 10519+
|
| ﬁwelcome O > (°Process call <¢Process Call

You started your day at 10:48 AM | A oreM cLosed COBRA HOUSE MK

y 1053@ 48
<°ess(:all

COBRA HOUSE MK

End Day COBRA HOUSE MK

| Route Details Route Details

| Load Details

Load Details
| HS2 1D Present

| HS2 1D Not Present

| Delay Job

| Cancel Job

Step 1 -Click Process Jobs Step 2 - Select the first job  Step 3 - Cleck and
check route details, then Step 4 - Click and check

click tick the load details, then click
tick



COm pletl ng a JOb *one off occurrence to save

a vehicle profile

104O* e o = 4 100%! 1055 o %4 100% 1059 * 2
«@ Process call ‘ ‘ @ Frocess call

COBRA HOUSE MK H COBRA HOUSE MK

5790
<° CoPilotView

End User

Route Details [ Route Details

Load Details ‘ Load Details
| Hs2 1D Present i HS2 ID Present
| HS2 ID Not Present

| Start Job

| Dpelay Job ‘ | pelay Job

| cancel Job | cancel Job il
Step 5a - Click HS2 ID Step 5b - If you click Step 6 — Click ‘Start Job’, Step 7* - Click accept to
Present, then click tick HS2 ID not present, Co-pilot map will then load download the map

select areason



CO m p I etl n g a J O b *one off occurrence to save

a vehicle profile

Step 8* - Select vehicle Step 9* - Enter vehicle Step 10* - Confirm any Step 11* - Confirm use toll
type and then click tick dimensions and then click  Hazmat and then click tick roads, then click tick
tick



COm pletl ng a. JOb *one off occurrence to save

a vehicle profile

N0 2@# » oo .4 100%8 n e
@ process call «@Process cal

COBRA HOUSE MK i COBRA HOUSE MK
|

L1
@ copiotview
<
Name Prafie
Route Details Route Details
Load Details | Load Details

HS2 ID Present | HS2 ID Present

Start Job Start Job
Accepted at Gate Accepted at Gate

| Completed Drop Off Completed Drop Off

| Exit Gate
| pelay Job | Delay Job

I Cancel Job ‘

Step 12* - Enter profile Step 13 - Follow the Co-pilot Step 14 - Click ‘Accepted Step 15 - Click ‘Completed

name, then click tick navigation to GATE at Gate’, then follow Drop Off’, then follow
Navigation to work location  navigation back to GATE



Completing a job

NEe+o
<° Process Call

102 @% +
<° Process Call

COBRA HOUSE MK s

COBRA HOUSE MK

Route Details
Load Details

HS2 ID Present

This call will be closed and sent now,

Start Job )
| are you sure you want to close this
call?
Accepted at Gate
No Yes

Completed Drop Off
Exit Gate
I Close Job

I Delay Job

Step 16 - Click ‘Exit Gate’, follow Step 17 - When arrived at depot, click Step 18 - Job is successfully
navigation back to depot ‘Close Job’ and then click yes complete with green tag



7 10209 *
°welcome

Hi R444J@EKFBUATAzure, Please start
your day

1046 @+ ©

° Process Call

c° Process Call

Start Day

Complete

Select Driver*

|

‘ Vehicle cks*

Enter FORS ID (where applicable)

Start Day

Tyres in good condition with a visible tread
across the e width with no visible
damage t

® Yes

Are all wheel nuts/studs present*

® Yes No

Are the rear ligh an, working and visible*

Yes

Are Roof mounted beacons present and
working (Only required on sites that are
acc ed through traffic management)*

L { No

Are Vehicle markings in accordance with the
recommendations of Chapter 8 of the Traffic
Signs Manual (2009), vehicle conspicuity
and are clean and visible (Only required

S d through traffic

Step 1 - Click ‘Process Call’ Step 2 - Click ‘End Day’ Step 3 - Click EKFB, then click
Logout to exit the App. Ensure this is
Done at the end of EVERY day.



Co-pilot navigation features

Settings

2D

Map 0 Sound

Map Display & Guidance

o .4 1 'y

Safety View

60 mph

MASTER VOLUME

Safety Alerts & Warnings ActiveTraffic™
Mute All Sounds

IEE: ’ Say Welcome to CoPilot S p eed L i m i t AI e rt

Regional & Voices S Turn On Click Sounds
Clear Stop 9

. i 3 \ MUSIC VOLUME
O i

o B

Settings MyCoPilot Sound

Reduce during voice prompt

Use same volume as voice prompt

%

DIST

7.1 ETA
8.6Mm (Q mi 11:09

About CoPilot

1st exit - A423

Trip view setting Co-pilot settings Sound settings Distance and ETA



Driver’s Application Troubleshooting

Jobs not showing — Numerous reasons can prevent jobs from showing. Contact your office
Configuration Code — Please refer to page 4 of this document or contact your office

Login details — Please refer to page 4/5 of this document or contact your office

Booking details — Contact your office or Tier 1 Supplier

How to complete a job — Please read this guide or contact your office for further training

Data reset — Contact your office of Tier 1 Supplier



Resetting data in Android

53LQO - o % 1053 QO «
1053 ’ 05369 1053 L@ 0 « = 97% 1053=E@0 -

(@ Settings (@ Data Services

Data Services Delete all data

Perform support and =nance on Evolution data Deletes all the date his config

105 D@0 ¢

@ welcome

HiEY/o  Y@EKFB, Please start your day

Welcome
Messages

Logout

Start Day Log Viewer Upload Databasc

Settings View the current log output Sends the database back to the ! server for diagnosis
Upload current log file

Uploads a snapshot of the current log-file to the host

Toggle Theme

Manage your servers

Configurations

Manage configurations

Login Type

cancel Manage login types

Users

Manage your users

Logins

Manage logins

Devices

Manage bluetooth devices

1l @)
Log into the app, in the top left- lick . Enter_TI\/l Pass (this can be Click on Data services Click Delete all Data
: Click on settings
hand corner click on the EKFB found in VMBS, this changes
symbol every 30 minutes)

Press the back button till you are at the main Welcome page and press the refresh button on the right- [>~EEa
hand side. This should clear the backlog and show the driver’s job

[



Resetting data in 10S

09:49 i 4G Em)
: - : : 09:42 il 4G D . . "
09:a0 - 09:49 . 09:49 W' 4G mm) 09:49 a6 () —
I —
= e =EKFB = < == Cos s = e =
— Beim T ) Welcome
@) Data Reset 4@ Data Reset Welco SF@EKFB. Please configure the devic
Start Da Start [ the device.
& Upload Databa ® Upload Database
Messages Messages
H < A+ Upload current logs A+ Upload current logs D 9
% Settings - . = #  Settings
iS LogViewer = Please enter TMPass
= Logout
G @ About @ [> Logout
|
< Comms Queue =
cancel ok
1 2 3
asc DEF
4 5 6
GHI | JKL ) | MHO
7 8 9
PQRS ) TUVv | WwXYZ
Last Update:
0 &

20/10/2022 09:49

D
Last Update:

— — 20/10/2022 09:49

Click the menu icon in
the top left corner Select setting Select data reset Enter TM Pass (this can be ; P _ _ _
p Click the menu icon in the top Click the reconfigure device

Three Bars found in VMBS, this changes .
( : every 30 minutes) left corner (Three Bars) icon on the bottom left of the
screen



As the first point of contact please contact the Tier 1
Supplier

For Technical Support contact EKFB OSCR Team -
OSCR@EKFB.com /01908 014920



mailto:OSCR@EKFB.com
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